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Bothell, Washington • 425-890-3771 

Content & Communications Specialist 

Accomplished corporate communications professional with expertise in the technology/software industries. Expert at 
devising and implementing complex communications strategies to attain business objectives. Passion for 

internal/operational communications. 

Goal-oriented professional with 20+ years of internal and external communications experience in the technology sector. 
A skillful communicator, team leader, and collaborator. Expert in delivering multi-channel content and plans to fulfill 
complex communications initiatives. A problem-solver and team player aiming to leverage experience toward a long-term 
communications position.  

Areas of Expertise 

• Internal/External Communications 

• Strategic Communications 

• Editing/Proofreading 

• Content Development 

• Executive Collaboration 

• Editorial Calendars 

• Storytelling 

• Cross-functional 
Projects 

• Human Resources  

• Intranet Management 

 Career Experience  

  

Communications Manager, Microsoft, Remote, WA                                   Aug 2025 – Present [Contract]  

Created and launched new executive-focused monthly newsletter for large, world-wide support group. Drove editorial 
calendar, wrote and edited stories, designed templates, coached writers and leadership team.  

• Curated and acted as editor-in-chief of new, strategic internal newsletter 

• Standardized professional goals for performance reviews across different job roles 

• Participated in Communications strategy and planning meetings with global team leaders 

• Edited and co-wrote pitch decks, presentations, policy documents, and executive memos 

 

Internal Communications Specialist, Microsoft, Remote, WA                                   Aug 2023 – Aug 2024 [Contract]  

Created messaging to support executive team leaders across a global Support team. Worked with internal stakeholders 
to assess messaging needs and coached on proper communication practices. Created and managed communication plans 
with detailed tactics, executing tactics on time and within corporate brand/voice guidelines.   

• Developed org-wide best practice documentation for writing effective award nominations (key executive priority). 

• Edited executive and team leadership communications, providing coaching and guidance on effective message 

development. 

• Launched internal employee online community focused on culture, celebrations, and success stories—decreasing 

number of emails sent to employees (high employee priority) while providing a more interactive forum. 

• Created and managed Viva Engage page for Global Azure Support team. Trained team leaders how to us Viva products 

and features. 

• Created prompts for Copilot and successfully used Copilot to summarize notes, long documents, and award 

nominations. Worked with internal Copilot features designed for Communicators and writers. 

Sr. Internal Communications Specialist, BECU, Remote, WA                                   Jul 2022 – Mar 2023 [Contract]  

Developed messaging across multiple channels to support various corporate programs and initiatives within the financial 
industry. Worked with internal stakeholders to assess messaging needs and deliver compelling content. Tracked, 
measured and analyzed performance of stories and articles to look for trends.  



 

• Wrote internal blog posts and memos for C-level executives covering policy changes, philanthropic activities and 

history heritage month activities. 

• Wrote some of the most popular stories of the year for the internal employee website. 

Career Break – Covid 19 and Community Relief Efforts                                                Mar 2020 – Jul 2022 

Director of Communications, Dauntless, Inc, Redmond, WA                                        Apr 2018 – Mar 2020 

Directed all corporate communications strategy. Counseled executives on communication issues, messaging, and events. 
Led brand positioning and complex communications initiatives to reach overall business goals. Oversaw all marketing, 
advertising, social media, and public relations. Supervised creative agencies, technical writers, and support engineers, 
providing coaching and professional development toward best results.  

• Spearheaded corporate rebranding inclusive of new logo, word mark, brand pillars, and brand standards. Oversaw 
creative design team throughout and orchestrated brand rollout.  

• Invented and launched a customer self-support tool, Knowledge Base, and guided customer success team. 

Community Relations Director/Co-Owner, Dauntless Software, Remote                  Oct 2015 – Nov 2017 

Led all marketing, advertising, social media, owned websites, and public relations for company and flagship product. 
Planned major tradeshows from conception and production to implementation. Fostered strategic partnerships to grow 
business and advance industry technology. Created relationships with U.S. government officials to clarify new and existing 
laws and address company concerns.  

• Augmented growth in market share by 10% in first year through effective execution of marketing campaigns.  

• Executed on-time and on-budget multi-channel marketing campaigns in collaboration with sales team to meet KPI’s.  

Senior Global Web Production Manager, Microsoft, Redmond, WA                          Jul 2012 – Oct 2015 

Organized end-to-end workflow and process for global web operations and publishing. Led cross-functional collaboration 
to land bi-weekly programming changes for the home page, creating Publishing Threshold model for complex 
programming flights. Managed team of global vendors, ~$2M annual budgets, and multiple Content Management Systems 
(CMS), including WordPress and SharePoint.  

• Launched major, global product releases with marketing teams including Halo, Forza, Surface, and Windows Phone.  

• Reduced adoption time from ~6 months to 4 weeks across all markets through new platform enhancements.  

Global Operations Lead, Microsoft, Redmond, WA                                                         Apr 2010 – Jul 2012 

Led global team of vendors and agencies for all aspects of web production, design, and social analytics. Supervised end-
to-end workflow and web publishing process. Partnered with development and site/contact management teams to 
successfully deliver large projects. 

• Drove efficiencies to reduce costs by 25% (~$2M annual budget) while increasing output by 221.5%.  

• Consolidated 5 request systems to 1 by implementing a centralized, global publishing model, reducing vendor 
companies used by 57%.  

Communications Specialist (Office of the CTO), Microsoft, Redmond, WA                Jan 2008 – Apr 2010 

Generated compelling communications to drive audience engagement and support project goals. Coordinated on and off-
site activities for executive-level software developers and computer scientists. Ran company Technical Recognition 
Awards and devised public relations program surrounding the awards. 

• Created content and multimedia programming such as a “Behind the Code” web series featuring 1:1 interviews with 
the company’s top technical minds. Executive produced and liaised extensively with executives in planning and 
producing the series.  

Online Marketing Communications Manager, Microsoft, Redmond, WA                   Jul 2006 – Jan 2008 



 

Oversaw strategy and vision for Microsoft Dynamics sites driving a 57% increase in traffic during launch. Evaluated all 
product and division brand messaging for consistency. Generated plans and led project management of site launches, 
collaborating with content creation, editorial, production, and development teams.  

• Recognized by corporate VP with divisional MVP award for best practices and superior results. Awarded by peer group 
for going ‘above and beyond’ job duties. 

• Spearheaded organic search optimization project leading to a 381% increase in key terms on the first page of major 
search engines. Headed page redesign resulting in 4% increase in response rate, exceeding goal by 3%.  

Previous experience as Production Manager and Producer – MSCOM with Microsoft (Redmond, WA and Fargo, ND), and 
as Web Marketing and Content Specialist with Microsoft Business Solutions (Fargo, ND). 
 

 Education  

  

Bachelor of Arts in Organizational Communications and Philosophy, 1998 - 2002 
Concordia College, Moorhead, MN  


